‘ What is BeSTA? NTTDAaTa

BeSTA is a standard banking application developed by NTT DATA.
NTT DATA will meet a wide variety of needs from financial institutions in Japan through the utilization of
BeSTA, which is developing each day.

BeSTA;
Banking application engine for STandard Architecture

Vendor free v’ Maintain competition
Neutral application for unspecified hardware vendors principles
Because of its high degree of flexibility, systems of other companies can v" Reduce procurement
be connected. cost
Multiple banks v Reduce development
Multiple banks can use a single piece of software. cost
Plenty of functions that respond to a large number of user requirements v Shrink maintenance
have already been installed. cost
Advanced functions v’ Save development
Flexibility: Operational functions can be set and changed flexibly by setting efforts
parameters. v Enable efficient

expansion
v No need for
reconstructuring

Expandability: The AP structure formed by the components allows the
system to be easily expanded in the future.

Promising future: Continuing updates by NTT DATA ensures long-
term utilization.

_ Copyright © 2017 NTT DATA Corporation 1



Expanding BeSTA network NTTDAaTAa

More than 50 banks are currently using or planning to use BeSTA, the core banking software
developed by NTT DATA, and the network is the largest of its kind in Japan.
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Collgbor_ation concerning.the BeSTA ® banking NTTDaTa
application and surrounding businesses

The value of the Integrated Service Center should be improved by promoting expansion of
the range of systems to be integrated and improving the coalition concerning IT and other
areas among customers.

Ideas on collaboration, including with the coalition, concerning non-IT areas are broadly
solicited.
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Priority areas of strategic IT investment

NTTDaTa

Three areas to be studied intensively are operation, data accumulation/analysis, and open
iInnovation.

e e e

Priority investment area Investment assets (key words)

Automation
and

streamlining
(operation)

Studying solutions for automating, computerizing,
and streamlining clerical work by bank clerks and
customer service

Automating and streamlining routine clerical work

(utilizing Al, interactive interface, RPA)

[Back-office tasks] Identification, loan screening,
investigation

[Front-office tasks] Over-the-counter service,
answering the phone, and responding to mail

Detecting illegal money transfers

Improving the reliability
of sales and
management strategies
(data accumulation

Providing data accumulation/analysis function
through networks inside and outside the bank;
planning associated strategies

Integrated management/analysis of customer
information

Accumulation/analysis of unstructured data
Mounting a campaign at an appropriate time on an

/analysis) appropriate channel, depending on the transaction and
place
» Applying advanced technologies (Al,
. . - thentication technologies, interactive interface
Open Creating new businesses by utilizing the ad : ' ) : '
e @ relationships and technologies of startups . VR, AR, blockchain, etc.) to banking businesses

(including in non-IT fields)

Using FinTech to determine loan demand or
provide a new payment service to increase the
appeal of bank services, etc.

—'—'”

This project will be a valuable opportunity to have major domestic regional banks and the financial market use

your technology or service.

Work with us to come up with new solutions/businesses for financial institutions.
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