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+ OTHER 81 53:44:55 52,80%
+ Proof of Payment Fax 5 0:20:04 0,33%
= Proof of Payment BO 7151346 5,14% Tasks -1/Active __Inactive Total
“ Withholding Shutdown of Service 28 1:28:20 146%  Proof of Paymonts 89:31:52 18:11:38_ 107:43:33
 Calling, Emailing Maintenance 2 01208 020% - Outlook 113:22:46  40:38:27( 154:01:22]
= Restart with Invoice 8730598 S,00% - LFT Baroffice 102:16:35 37:57:50 140:14:34
5KKSZ §7. 30658 100,00% ~ Intranet information S:47:31  1:24:54  7:12:26
# Jenny Smiths S 21997 71908 - Lunch Break 17:09:04 68:22:23 85:31:27
8 John Bue 2 LR 0%  Broak 24:20:28  44:32:00  65:52:34
[ 243200003323 | N e - Photo View 41497 011131 4:25:48
~ 2000399580 iz . « Proof of Payment Fax :40:46  0:34:04 3:14:49
javaw.exe (Chosing Account - Searching) 0 00002 130% - Daily Meeting 7:35:23 23:15:14  30:50:31
Internet Explorer (KKSZ - Internet Explofef) (URL.: sas.eon-hungaria.com) 0 00006 3.90% ag- .33, 242+
midaio s 1 00024 1553% :Mmam x;: zg: :-::23“
saplogon exe (Visualize Proof of Shuhdown 0 00001 065% - “""""'I "“'l 2 'l - 82-38:23 50-54:27 1”:”;“
Javaw.exe (Buroffice Database) 0 00010 6.49% . Payroll Verification ,:'3_“ 3‘10‘01 ‘:23:57
saplogon.exe (Decision Step in Workflow) 0 00000 584% S Mawane e AT AT Teeee
saplogon.exe (Question) 0 00001 065% ~ ““‘IMI d bl 4 ‘2: 40 1.;&:5. 24:03:39
saplogon.exe (Malches Found) 0 00002 130% Calling 0:15337 0:02-36 0:18-13
saplogon.exe (Chosing of ltems to Appear) 0 00001 065% * System Outage 0“._“ .: 13:08 1 '02‘:“
saplogon exe (Invoice Balance: Starting page) 0 00001 065% * Restart with invoice Activation - ’ ’
plogon.exe (Show Relation: 00002873645225) 0 00005 325%
saplogon.exe (Restart) 0 00005 325%
saplogon.exe (Invoicing Based on Plan or Fact) 0 00002 130%
saplogon.exe (Proposal ) 0 00003 195%
saplogon.exe (Creating Client Service - Review) 0 00002 130%
saplogon.exe (Creating Client Service Tasks) 0 00007 455%
saplogon.exe (Show Shutdown Proof: 50000371455) 0 00003 195%
saplogon.exe (Modify Connection 0000262374664) 0 00056 36,36%
saplogon.exe (show Person: 20000899733) 0 00005 325%
saplogon.exe (Chosing invoice of Contract) 0 00007 455%
saplogon.exe (Change FSZ offer from SM 2043117 - Review) 0 00002 130%
+ 00002535360 1 0:00:38  1,93%
+00007834075 1 00038 182%
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B EFESICIEEERONSIFHEICY-2HEZEE T HENTEEL,

TRANSACTIONAL REPORT (Case/Co.view) Trans Time  Trans Time (%) Active PC Time  Inactive PC Time

-

+ KESZ Epitd és Szereld Zrt. (B0040) 202:28:00 10,82% 202:28:00 31:19:22i
VKESZ Holding Zrt. (B0020) 101:07:34 540% 101:07:34 13:12:21
+ KESZ Ingatian KMt (B0070) 73:36:17 3,03% 73:36:17 12:56:10
+ Gépbér Hungaria Kft. (89950) 68:35:22 3,66% 68:35:22 10:28:08
- KESZ&GO Kft. (B0160) 67:58:14 3,63% 67:58:14 14:16:49
+ General Coda 35:50:16 52,73% 35:50:16 7:21:18

« General Outiook 9:52:03 14,52% 9:52:03 2:45:56

«+ <OTHER> 8:57:12 1317% B8:57:12 1:18:35

+ DMS documents 3:30:34 5,16% 3:30:34 0:32:48

« Outer Cashier 3:03:30 4,50% 3:03:30 1:06:40

- Vendor invoice 2 42 18 3,08% 2:42:18 0:10:59

a Vendor invoice endor Invoics 1.28%9 1.85:39 0:10:58
+17B0070H0032 0: 07 36 6,57% 0:07:36 0:00:00

« 8217023142 0:06:55 5,98% 0:06:55 0:00:00

+ 8216019990 0:06:20 5,48% 0:06:20 0:00:00

-87.17023192 0 05 58 5,16% 0 05:58 0:00:00

= UMTY ESZ Consulting K Adm iffice 05:58
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